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MEDICAL Post Office Box 12600
Durham, NC 27709-2600
Phone:  919-544-8000
www.teleflex.com

September 4, 2007
Dear Valued Customer:

Teleflex Medical continues to prepare our new enterprise resource program (ERP) as part of the process of becoming

a single entity — Teleflex Medical Incorporated.

We are very happy to announce October 8, 2007 as the implementation date for our new ERP. To facilitate a clean
transition of our data infrastructure, it will be necessary to temporarily suspend our operations, beginning
September 28 at 7:00 p.m. EDT and ending on October 8 at 8:00 a.m. EDT. During this period, we will not be
receiving or shipping orders for Teleflex Medical products (i.e. Teleflex Medical Products sold under the
brand names listed below). Because of this, we ask that you please ensure that your inventory levels for all
Teleflex Medical products are adequate to bridge the timeframe between September 28 and October 8. To
assure that your orders are processed prior to our business system cutover, please submit your order requirements
by 8:00 p.m. EST on Thursday, September 27.

We are working to minimize disruptions to customer purchases during the initial start-up period and appreciate your
continued support. We will resume receiving and shipping of orders at 8:00 a.m. EST on Monday, October 8.

At that time, you will be able to conduct business with us as you always have.

Please note that we will assign a new, single customer number to each customer after the implementation. We wiill
communicate more information on this at a later date. Until then, please continue to order products from us using

your existing customer number as you have in the past.

We appreciate your ongoing support as we approach our implementation date. If you have any questions, comments
or concerns, please contact our Customer Service Representatives, who will be able to assist with answers to your

questions. As always, please feel free to contact us at askteleflexmedical@teleflexmedical.com.

Sincerely,

Tim Hopper Jens Boy

VP/General Manager VP/General Manager
Medical Products Division Surgical Products Division
Teleflex Medical Teleflex Medical

A Division of Teleflex Incorporated
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